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http://www-900.ibm.com/ideasfromibm/cn/pdf/dare_different.pdf
http://www-900.ibm.com/ideasfromibm/cn/video/dare_to_be_different_why_banking_innovation_matters_now_final.mp3
http://www-900.ibm.com/ideasfromibm/cn/pdf/innovation_in_retail_banking_tr1.pdf
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http://www-900.ibm.com/ideasfromibm/cn/video/2007_02_21_managing_innovation_bank_of_a.mp3
http://www-900.ibm.com/ideasfromibm/cn/pdf/innovation_in_retail_banking_tr2.pdf

